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Warranty Information
Nomadic Instand®

"No Questions Asked"

We GUARANTEE It! "No Questions Asked!" Thanks to years of research, engineering and testing, you
can depend on Nomadic for reliable, dependable and durable displays. Each is constructed of superior
materials by skilled craftsmen in our own factories, assembled one-at-a-time by hand, and thoroughly
tested before being released.

That is why we can back Nomadic Displays with the best warranty in the business. You are covered
against any accident, anywhere, anytime for as long as you own your Nomadic frame. Your warranty is
not limited to manufacturers defects, because our rigorous quality standards assure there will not be
any defects. If your frame fails to function, simply call the Exhibitor Service Center, at the number listed
below and we will correct the problem.

North America: 1-800-732-9395
Ireland: 353-98-66011

"No Questions Asked" Lifetime Warranty Coverage

Nomadic distributors, dealers or other sales representatives are prohibited from adding to or deleting
from the listed coverage. If you have any questions concerning your warranty, we encourage you to
call your Nomadic representative or the Exhibitor Service Center.

What is Covered

Repairs: This warranty covers repairs or replacements to correct defects during the Warranty Period.

Warranty Period: The warranty period begins on the day you receive covered Nomadic products that
have been purchased on or after August 1, 1990 and ends at the expiration of the coverage listed
below.

Coverage: The Nomadic frame, connected struts and studs are covered while owned by the original
retail purchaser. Nomadic will repair or replace any returned frame, connected strut or stud that fails to
function for any reason - unless such reason is otherwise cited in the "What is not covered" section.

Other Products: Removable plastic parts, shelves, FabriCounter shelves, light fixtures, cases, and
HeadLiner's mounting system are covered for defects due to materials or craftsmanship for one year.
FabriColor panels, endcaps, and FabriCounter side panels are covered for defects due to materials or
craftsmanship for 90 days.

Chargeable Repairs: Items not covered by warranty may be repaired at a reasonable cost that is
agreed to in advance between you and Nomadic.

Shipping Costs: Nomadic will pay return surface, standard shipping charges. You may request and
prepay the added cost of expedited shipment.
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What is not Covered

Graphics: No graphic, computer-graphic or photographic treatments of any kind are covered by this
warranty. Damage due to vandalism, theft, fire, natural disasters, or losses in shipment may be
covered by your insurance and/or common carrier. Please check these resources prior to calling
Nomadic.

Consequential Expenses : Economic losses, including personal time and inconvenience, are not
covered. Some states do not allow limitations on how long an implied warranty will last or the
exclusion or limitation of incidental or consequential damage, so cited limitation or exclusions may not
apply to you.

To Arrange a Repair

Call your local Nomadic Representative or Nomadic Display's Exhibitor Service Center with your serial
number along with any other information requested.
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